The 4 Microsoft
Azure Support Plans

Billing & subscription support; online self-help

24x7 access to customer service, documenta-
tion, whitepapers, and support forums

No access to support engineers

Trial and non-production environments

24x7 access to customer service, documenta-
tion, whitepapers, and support forums

Developer ......................................

Business hours access to Support Engineers
via email

Production workload environments

24x7 access to customer service, documenta-
tion, whitepapers, and support forums

24x7 access to Support Engineers via
email and phone

Business-critical dependence

24x7 access to customer service, documenta-
tion, whitepapers, and support forums

Professional Tl
Direct ;

24x7 access to Support Engineers via email
and phone

Learn more by enrolling in AZ-900 Exam Prep: Microsoft Azure Fundamentals on Udemy.com



https://www.udemy.com/course/az-900-azure-exam-prep-understanding-cloud-concepts/?referralCode=FE6DC86FF8A7B6A2D563
https://www.udemy.com/course/az-900-azure-exam-prep-understanding-cloud-concepts/?referralCode=FE6DC86FF8A7B6A2D563

